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CompleteComplete Support PortalSupport Portal



Powerful SearchPowerful Search



Detailed AnswersDetailed Answers



Ask a QuestionAsk a Question



Automatic Suggested Answer  Automatic Suggested Answer  



Create Customer ProfileCreate Customer Profile



Confirmation & TrackingConfirmation & Tracking



Service RequestService Request



Tracking SurveyTracking Survey



Additional ModulesAdditional Modules



CSR AdministrationCSR Administration



Respond Quickly & EasilyRespond Quickly & Easily



Publish New AnswersPublish New Answers



Intuitive ConfigurationIntuitive Configuration



Standard & Custom ReportsStandard & Custom Reports



98 % Self98 % Self--ServiceService



Improved ProductivityImproved Productivity

• Intuitive!&!Affordable

– Web!based!Customer!Service!Solution

– Access!to!information!and!answers!24/7

• Benefits!

– Satisfaction!Clients!" Service

– Lower!Support!Costs!(75%!reduction!of!incoming!emails)

– Gain insight into concerns and interestsGain!insight!into!concerns!and!interests

• Full!Support!Portal

– Dynamic Knowledge Base of FAQ’s– Dynamic!Knowledge!Base!of!FAQ s

– Email/Question/Service!Request!Capture

– Surveys,!Chat,!Calendar,!Downloads,!Payments,!Emailing,!etc.

– Analytics!and!Reporting
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CustomFAQs SolutionsCustomFAQs Solutions

• 300!+!customers!worldwide

• Customer!Satisfaction

• Increased Productivity
• Intuitive & affordable• Intuitive!&!affordable
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